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Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205

704.331.7000 Erin Russell
Writer's Direct Dial No.: 704/331-7059

Fax No.: 704/331-7131

E-Mail: erin.russell @ clariant.com

December 22, 2003

VIA FEDERAL EXPRESS
Ms. Rose Toscano

Document Control Officer
EPA New England, Region 1
I Congress Street, Suite 1100
Boston MA 02114-2023

Re:  Clariant Corporation Additional Documents for Ms. Marianne Milette

Dear Ms. Toscano:

Please find one confidential copy and three company sanitized copies of the following
documents:

Clariant Corporation letters to pigment customers requesting end-use information.
Responses from customers to Clariant.

Consolidated Second Tier Customer and End Use Supplement.

Second Tier Customer and End Use Supplement.

o b

Please feel free to contact me if any additional information is needed regarding this submittal.

Sincerely,

Erin Russell

c: Marianne Milette
Mike Teague
John Paul
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= Clariant

Claﬁanlﬁnrpuraﬁﬁn 4000hﬁnnroe Road
Charlotte, NC 28205
704.331.7000

" November 10, 2003

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously commumcated Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U'S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Thcrcforc we appremate the efforts you make now to help us gather
this important mformatlon :

Please be assured that Clarlant Corporatlon will treat this information as strictly conﬁdennal to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no cncumstanccs will it be disclosed to any of Clariant’s busmess unit
pcrsonncL ' :

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331-7105. ‘To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working d1l1gent1y to brmg this issue
to closure. If you have any questions, please call me at (704) 331-7104.

cmriaW"

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
» containing either of the Clariant pigment products that we previously notified you : .

contained impurities. Fax each form to Mike Teague at (704)

331-7105 by November 21

2003.

Please check the accuracy.of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in
End Use Product:




= Clariant

Clariant Corporation 4000 h.;'lunroe Road
Charlotte, NC 28205
704.331.7000

~November 10, 2003 . S : _ —

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments. '

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analyﬁcal and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers.. Therefore we apprecxate the efforts you make now to help us gather
this important mfonnahon

Please be assured that Clanant Corporatlon will treat this information as strictly conﬁdentxal to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
«“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no cxroumstances will it be disclosed to any of Clariant’s busmess unit
personne[ -

Please complete the attached form, one per customer, and send to my attention at _fax number (704)
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working diligently to bring this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio)
M

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
+ containing either of the Clariant pigment products that we previously notified you: . . ...
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 21,

2003.

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail;

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use:

Amount of Pigment in
End Use Product:




~  November 10, 2003 . ' o SR S

= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact

-with you and/or your customers. Thercfore we apprecxate the efforts you ma.ke now to help us gather
this important mfonnatlon

Please be assured that C_Iariant Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no c1rcumstances will it be disclosed to any of Clariant’s busmess unit
personnel. :

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working diligently to bﬁng this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio
W/ﬁ%;«

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
+ containing either of the Clariant pigment products that we previously notified you™ . .
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 21

2003. -

Please check the accuracy. of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone:

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in

End Use Product:



= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000
~ November 10, 2003 ; o T -
COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.
Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact

“with you and/or your customers. Therefore we appremate the efforts you make now to help us gather
this important information.

Please be assured that Clariant Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no cnroumstauces will it be disclosed to any of Clariant’s busmess unit
personnel.

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331- 7105 ‘To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working chhgently to brmg this 1ssue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio)
m

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products

+ containing either of the Clariant pigment products that we previously notified you :

contained impurities. Fax each form to Mike Teague at (704) 331-7105 by Novembef 21 i
2003. :

Please check the accuracy.of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with yourlcustomer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: - -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:_

Amount of Pigment in

End Use Product:




= Clariant

Clariant Carporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000
" November 10, 2003 : ' e - i
COMPANY SANITIZED COPY
DOES NOT 'CONTAIN TSCA CBI INFO.
Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U'S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply orher analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Thcrcfore we apprecnate the efforts you make now to help us gather
this important information.

Please be assured that Cianant Corporatlon will treat this information as strictly conﬁdenna.l to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. . Under no 01rcumstances will it be disclosed to any of Clariant’s busmess unit
personne]_

Please complete the attached form, one per customf:r and send to my attention at fax number (704)
331- 7]05 ‘To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working dxhgently to brmg this issue
to closure. If you have any questions, please call me at (704) 331-7104.

ClariaW

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
+ containing either of the Clariant pigment products that we previously notified you " .
contained impurities. Fax each form to Mike Teague at (704)

3317105 by November 21,

2003. :

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name;

Contact Telephone:

Type of Product Sold:

Dates Sold:"

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in
End Use Product:




= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

November 10, 2003

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments. '

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analyhca.l and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Therefore we apprec:late the efforts you make now to help us gather
this important mformanon

Please be assured that Clarlant Corporatlon will treat this information as strictly conﬁden‘ual to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this Iimited use. . Under no cuoumstances will it be disclosed to any of Clariant’s busmess unit
personnel

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331-7 105 To meet the EPA deadline, please return your fOrms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working dlhgently to brmg this issue

to closure. If you have any questions, please call me at (704) 331-7104.

Claria;(%or;wn

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Compiete one form for each customer that received your products
+ containing either of the Clariant pigment products that we previously notified you .

contained impurities. Fax each form to Mike Teague at (704) 331-7105 by Novembér 21 ,
2003. -

Please check the accuracy. of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type-of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use:

Amount of Pigment in
End Use Product:




= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
~ 704.331.7000
~ November 10, 2003 : ' Ty ) ™
COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.
Dear _

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytxcal and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. TherefOrc we appremate the efforts you make. now to help us gather
this important mformat;on

Please be assured that Clarlant Corporatiou will treat this information as strictly conﬁdentml to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and hcalth managers
for this limited use. . Under no mroumstzmces will it be disclosed to any of Clariant’s busmcss unit
persormel

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331- ?105 To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working dlhgently to brmg this issue
to closure. If you have any questions, please call me at (704) 331-7104.

ClariaW

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
» containing either of the Clariant pigment products that we previously notified you. . . ..
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 21

2003.

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Cus_tomer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in
End Use Product:




= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

~ November 10, 2003 . . T -

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dcar

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments. '

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Therefore we appreclate the efforts you make now to help us gather
this important information.

Please be assured that Clariant Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no c1rcurnstdnces will it be disclosed to any of Clariant’s bus iness unit
personnel

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working diligently to bring this issue
to closure. If you have any questions, please call me at (704) 331-7104.

C]m—iaW

Michael A. Teague _
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
- containing either of the Clariant pigment products that we previously nofified you: . .
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 2’1

2003.

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use:

Amount of Pigment in
End Use Product:




&\m ariant

Clariant Corparation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

November 10, 2003 . . - ) T

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analyncal and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Therefore we appreciate the efforts you make now to help us gather
this important mformatlon

Please be assured that Clarxant Corporatlon will treat this information as strictly conﬁdentlal to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no mrcumstances will it be disclosed to any of Clariant’s busmess unit
personnel

Please complete the attached form, one per customer and send to my attention at fax number (704)
331- ?]05 ‘To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working dlhgenﬂy to bnng this issue
to closure. If you have any questions, please call me at (704) 331-7104.

ClariaW

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
+ containing either of the Clariant pigment products that we previously notified you ™ . .
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 2‘1

2003.

Please check the accuracy.of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: . .

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use:

Amount of Pigment in
End Use Product:




= Clariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000
~ November 10, 2003 . T -
COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.
Dear o

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments. '

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Thcreforc we apprecmte the efforts you makf: now to help us gather
this important mformatlon :

Please be assured that Ciarlant Corporatlon will treat this information as strictly conﬁdentlal to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no 01roumstances will it be disclosed to any of Clariant’s busmess unit
personnel. -

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working diligently to bﬁng this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio]
/ﬁ@;«

Michael A. Teague
Vice President — Envuonmental Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your p‘roducts
» containing either of the Clariant pigment products that we previously notified you: . . .
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 21

2003.

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Cus_tomer Address:

Contact Name:

Contact Telephone:

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use:

Amount of Pigment in
End Use Product:




$Cl ariant

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

~November 10, 2003 : B — . —

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U':S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Therefore we apprcclate the efforts you rnakc now to help us gather
this important mformatlon

Please be assured that Clariant Corporation will treat this information as strictly confidential to be
shared oiﬂy with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulatlons at40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no c1rcumstances will it be disclosed to any of Clariant’s busmess unit
personnel. '

Please complete the attached form, one per customer, and send to my attention at fax number (704) |
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working diligently to bﬁ.ng this issue
to closure. If you have any questions, please call me at (704) 331-7104.

cmria%@”

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
- containing either of the Clariant pigment products that we previously notified you .
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 21

2003.

Please check the accuracy of the information in this section and make any corrections,
then dup[icate the form as necessary.

Company Name

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: - -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):
End Use: _

Amount of Pigment in
End Use Product:




= Clariant

Clariant Carporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000

~November 10, 2003 ' 5 G — —

COMPANY SANI'I;IZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the US.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments. '

The EPA’s request instructs Clariant to provide a list of our customers that received these pi gments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact

- with you and/or your customers. Therefore we appremate the efforts you make now to help us gather
this important mformatlon

Please be assured that C_lariaut Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no c1rcumstances will it be disclosed to any of Clariant’s busrness unit
personnel :

Please complete the attached form, one per customer and send to my attention at fax number (’?04)
331—7105 To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

-Thank you again for your cooperation in this matter. Clarlant 18 working dlhgently to b'rmg this issue
to closure. If you have any questions, please call me at (704) 331-7104.

ClariaW

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
» containing either of the Clariant pigment products that we previously notified you :

contained impurities. Fax each form to Mike Teague at (704) 331-7105 by Novembef 21 -
2003. . ;

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: - -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in

End Use Product:



&SClariant |

Clariant Corporation 4ﬂﬂﬂhﬁanrue Road
Charlotte, NC 28205
_704331JGUB

~'November 10, 2003 ; ———— - e e

COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.

Dear

As we previously commumcated Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U'S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
thesc two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent man.ner we have
attached a form for you to complete for each customer.

Clariant will'be supplying-similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. 'Iherefore we apprecwte the efforts you make now to help us gather
this important information. :

Please be assured that Clariant Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as '
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information prov1ded will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no c1roumstances will it be disclosed to any of Clariant’s busmess unit
person.uel

Please complete the attached form, one per customer, and send to my attention at fax number (704) |
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for youf cooperation in this matter. Clariant is workin g diligently to bﬁng this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio)
/MZ%;L

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
» containing either of the Clariant pigment products that we previously notified you: . . ..
contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 2‘1

2003.

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer informétion.’

Customer name:

Customer Address:

Contact Name;

Contact Telephone:

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in
End Use Product:




= (lariant

Clariant Corporation 4000 l\.;!nnroe Road
Charlotte, NC 28205
704.331.7000
~Novemmber 10; 2003 . | TS s e
COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.
Dear e

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the US.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other analytical and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact

- with you and/or your customers. Therefore we apprecxate the efforts you make now to help us gather
this important mformatlon

Please be assured that Cla_riant Corporation will treat this information as strictly confidential to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulations at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Undcr no mrcumstances will it be disclosed to any of Clariant’s busmess unit
personnel. ' -

Please complete the attached form, one per custom-cr, and send to my attention at fax number (704)
331-7105. To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is workin g diligently to brin g this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio
//f@;

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products

» containing either of the Clariant pigment products that we previously notified you © .

contained impurities. Fax each form to Mike Teague at (704) 331-7105 by Novembei' 21
2003. :

Please check the accuracy of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use_':

Amount of Pigment in
End Use Product;




e

Clariant Corporation 4000 Monroe Road
Charlotte, NC 28205
704.331.7000
~ November 10, 2003 . ' ki
COMPANY SANITIZED COPY
DOES NOT CONTAIN TSCA CBI INFO.
Dear ] —.

As we previously communicated, Clariant Corporation voluntarily disclosed to regulatory agencies
our recent discovery of PCB impurities in some lots of our PV Fast Red 3B and PV Fast Red BNP
pigments. Based on this disclosure, Clariant Corporation met with the Region 1 office of the U:S.
Environmental Protection Agency on October 14. The EPA has formally requested that Clariant
provide the agency with certain information regarding the manufacture and downstream uses of
these two pigments.

The EPA’s request instructs Clariant to provide a list of our customers that received these pigments,
as well as certain information regarding your customers that received products manufactured with
these pigments. The purpose of providing this data is to allow the EPA to better understand the end
uses and end markets for these pigments. To gather the data in a consistent manner, we have
attached a form for you to complete for each customer.

Clariant will be supplying similar information regarding the customers to whom we shipped these
pigments, including - At this time, we do not know if the EPA will choose to
make direct contact with you or your customers. We are continuing to supply other aualyhcal and
end use data to the EPA with the hope that it will minimize or eliminate the need for direct contact
with you and/or your customers. Therefore we apprccmte the efforts you make now to help us gather
this important information.

Please be assured that Clanant Corporatlon will treat this information as strictly conﬁdentlal to be
shared only with the EPA as necessary. - Clariant Corporation will claim all customer information as
“TSCA Confidential Business Information,” per their regulauons at 40 C.F.R. Part 2, Subpart B. All
information provided will be utilized only by Clariant’s environmental, safety and health managers
for this limited use. Under no cucumstances will it be disclosed to any of Clariant’s busmess unit
personnel.

Please complete the attached form, one per customer, and send to my attention at fax number (704)
331 7105 ‘To meet the EPA deadline, please return your forms by November 21, 2003 at the latest.

Thank you again for your cooperation in this matter. Clariant is working dlhgently to brmg this issue
to closure. If you have any questions, please call me at (704) 331-7104.

Clariant Corporatio
m

Michael A. Teague
Vice President — Environmental, Safety & Health Affairs



INSTRUCTIONS: Complete one form for each customer that received your products
- containing either of the Clariant pigment products that we previously notified you - .

contained impurities. Fax each form to Mike Teague at (704) 331-7105 by November 2‘!
2003. :

Please check the accuracy.of the information in this section and make any corrections,
then duplicate the form as necessary.

Company Name:

Company Address:

Contact Name:

Contact Telephone:

Contact E-mail:

Please complete this section with your customer information.

Customer name:

Customer Address:

Contact Name:

Contact Telephone: -

Type of Product Sold:

Dates Sold:

Amount of Pigment in
Product (weight %):

End Use:

Amount of Pigment in
End Use Product:




